
 

 

 

 

KTM SIX DAYS MOTORCYCLE RENTAL, 
SPARE PARTS AND RACE SERVICE 

 
International Six Days Enduro 
Vina Del Mar, Chile – November 12-17, 2018 
 
 

KTM MOTORCYCLE RENTAL 
 
TERMS AND CONDITIONS 

 
KTM offers an exclusive rental program of KTM motorcycles. 
Available 2019 models are: 

• 2-stroke: 250 EXC TPI and 300 EXC TPI 

• 4-stroke: 250 EXC-F, 350 EXC-F, 450 EXC-F and 500 EXC-F 
 

The rental price for KTM motorcycle for the duration of Six Days 
is: 

• USD $3,230 for 2-strokes 

• USD $3,590 for 4-strokes 
 

The rental price includes: 

• KTM motorcycle for the period of the Six Days 2018 

• Transport cost to Vina Del Mar, Chile 

• Registration and insurance of the motorcycle for the event 
 

Important: 
As a security deposit for the rental company (KTM Motorcycles), please present 
the following 3 documents upon pick up: Passport, Driver’s License and Credit 
Card 

 
Importer guarantee is required for Rental motorcycle.  Please contact your KTM 
Motorcycle importer. KTM Factory does not deal directly with end customers. 

 
Complete all the details on the order form and return it to: 
Antti Kallonen, akallonen@ktmnorthamerica.com  951-600-8007 ext. 4116 

 
Order deadline; Sunday June 24, 2018 
The number of rental motorcycles is limited and orders will be handled on a  
 



 

 

 
 
“first come-first served” basis. No delivery guarantee can be given for orders 
received after the order deadline. 
 
Motorcycle rental fee will be charged to rider’s credit card on Wednesday 
August 8, 2018. 

 
 

Only fully completed order form with credit card details will 
be processed and stored. See separate order form. 
 
Order confirmation 
KTM importer will confirm the receipt of your order by email. 

 
 

HANDOVER AND RETURN OF THE RENTAL MOTORCYLE 
 

Delivery 
KTM guarantees the transport to the ISDE paddock. The KTM rental motorcycle 
will be fully prepared for the handover. 

 
Handover 

Handover of rental motorcycles will begin on November 7th , 2018. The time and 
location will be announced in the paddock. The location will be in or near the 
paddock. 

 
Return 
Return for rental motorcycle including registration documents is the final race 
day, November 17th , 2018 and it takes place immediately after the final MX test. 
Return the motorcycle to the same location where it was handed over. Further 
information on the return of the motorcycle will be available at the KTM stand in 
the paddock. 
In the case of retirement from the race, the motorcycle can be returned early. 
No refund. 

 
Late charge of $180 will incur for motorcycle returned after 6.00 p.m. on 
November 17, 2018 (Contingent on the time schedule of the final motocross 
test). 

 
The technical and visual condition of the rental bike will be examined and 
documented upon return. 

 



 

 

 
 
Note: A further charge of USD $12,000 applies if rental motorcycle is lost or 
damage caused through gross negligence. Some scratches, small dents and 
wear and tear that do not affect the motorcycle’s performance, safety or 
operability are acceptable. Broken or damaged parts that render the 
motorcycle inoperable or difficult to use need replaced and will incur a charge.  
 
 
In the event of major damage, such as a blown engine, cracked frame or other 
damage exceeding USD $1,200 the renter will pay maximum amount of USD 
$1,200 in damage fees. 

 
Cleaning charge of USD $180 will incur if Rental motorcycle is returned dirty 
and with fuel in the tank.  

 
Storing a Rental Bike at the KTM station is not possible after the bike is 
handed over. Renter is responsible for the motorcycle starting from the day of 
pick up until the return.

 
 

SPARE PARTS SERVICE 
 
KTM offers a spare parts supply (up to model year 2019) as well as technical 
and organizational support to all KTM riders participating in the Six Days. 
Spare parts can be purchased by cash only at the KTM stand in the paddock. 
 
 

KTM RACE SERVICE 
 
The Race Service is offered to all KTM riders racing with either rental or their 
own motorcycle. 
 
To reserve the Race Service please send fully completed order form to Antti 
Kallonen: akallonen@ktmnorthamerica.com Tel. 951-600-8007 ext. 4116 
 
Order deadline - Sunday September 23, 2018 
 
Only fully completed order form with credit card details will be processed 
and stored. See separate order form. 
 
 



 

 

 
 
Importer guarantee is required for the Race Service.  Please contact your KTM 
importer. KTM Factory does not deal directly with end customers. 
 
Spare Parts Card is included in the Race Service. 
 
Only riders registered for the Race Service will have the access to the support 
tents located at service points. (Recognized by KTM banners, flags and tents). 
 
KTM Race Service fee is USD $1,620. and will be charged to rider’s credit 
card on Wednesday August 8, 2018. 
 
No refunds unless service is cancelled before the event and before KTM 
Factory has processed the invoice to KTM importer. 
No refunds if rider retires from the race. 
 
Detailed Information on the KTM Race Service can be found in the FAQ 
section below. The Spare Parts Card will be handed out at the KTM stand. 
 
Note that KTM will have limited assortment of spare parts available and will not 
be able to fulfil large orders. 
 
You can reserve your tires and mousses from our partner Metzeler Race 
Service. Please send your order to Wolfgang Butzner: 
info@butzner-motorradreifen.de 
  

 
Content of the KTM Race Service 
• Access to the KTM Service Stations 
• Technical instructions for all KTM riders 
• Technical assistance for the event as permitted according to FIM rules 
• Tools for the service 
• Motorex lubricants and liquids (engine oil, coolant, chain spray, brake fluid 
etc.) 
• Fuel for the race days 
• Daily update for settings and race information 
• WP suspension support 
• Storage boxes for gloves, goggles, tires etc. * 
• Service Points Emergency Assistance (spares parts, tools, lubricants, fuel) 
• Spare Parts Service (cost of spare parts not included) 
• Catering on service areas on race days (drinks, snacks, fruits) 
• One air filter per day for the race days (6 air filters overall) 



 

 

 
 
• First bike service after test ride (before technical control) 
• De-Restrict the bike if required 
 
*Any personal belongings must be clearly marked with the rider’s start number. 
KTM accepts no liability for damaged or lost items. 
 
FAQ 
 
Where do I find the KTM service area? 
The KTM service area can be found in the paddock. 
 
Who has access to the KTM service area? 
Only rider who has registered for the Race Service has access to the KTM 
service area + team manager. Must have a KTM provided pass. 
 
Who will help me if I have technical questions? 
The KTM support team is available for technical assistance and questions. 
 
Where will motorcycle repairs be carried out? 
Repairs are carried out in a designated spot over an environment mat. 
 
Is there any suspension support and where do I find this area? 
Suspension support is included in the KTM Race Service and is located in the 
KTM service area. 
 
Is the use of tools included in the KTM Race Service? 
Tools will be made available by the KTM support team for all Race Service 
customers. 
 
Will tire changing tools and equipment be provided? 
Tire changing tools will be provided. You don’t need to bring your own tire 
changing tools. 
 
Will there be technical training for KTM Race Service customers? 
There will be a technical workshop with the KTM support team at the KTM 
service station in the paddock. The exact time will be announced in the 
paddock. 
 
 
 
 



 

 

 
 
Is the provision of fuel included in the KTM Race Service? 
The provision of fuel at all service points is included in the Race Service on all 
race days. 
 
Can I also get spare parts at the service points on the course? 
Spare parts (from model year 2018) will be provided for emergency repairs at 
the service points on the course (parts will be invoiced). 
 
Are air filters included in the KTM Race Service package? 
A maximum of 6 air filters are included for each rider during the race week. 
 
How will I recognize the KTM service points along the course? 
The service points along the course will be clearly recognizable by KTM tent 
and KTM flags and banners. 
 
What happens if I require technical assistance during the race? 
There will be skilled staff available for technical assistance at each service 
point. 
 
Will food and drinks be available at the service points? 
Drinks, fruits and snacks will be available at all service points. 
 
What is the procedure for personal effects that will be needed on the 
course?  
Should personal effects be required at the service points, these should be 
clearly labelled and handed in at the KTM service truck in the paddock on the 
preceding day. 
 
Do I have to carry the KTM spare parts card with me at all times? 
The KTM spare parts card must be carried with you for the duration of the 
entire event.  If you lose your card, notify KTM Parts stand at the main 
paddock. 
 
How many service spots there are in the paddock and along the course? 
At the main paddock area there will be 10 spots with enviro mats and 4 spots 
at the outside service areas. 
 
 
 
 
 



 

 

 
How many service areas are there in the work area before the start? 
The KTM support team will have 4 service spots in the work area before the 
start. 
 
How will the billing of the spare parts be done? 
All spare parts used during the event will be invoiced through your KTM 
importer about 60 days after the event. 
 
What is the procedure for the provision and return of the motorcycles? 
The handover of rental motorcycle begins on November 7, 2018. The time and 
location will be announced in the paddock. The location is in or near the 
paddock. The return of the motorcycle is to the same location and will begin 
right after the final MX race on November 17, 2018 
 
Can I return or exchange unused spare parts? 
The return or exchange of spare parts is not possible. 
 
Where can I acquire spare parts? 
The spare parts stand is located next to KTM service area in the paddock. 
 
Who will prepare the bikes for the race? 
Every customer is responsible for their bike preparation. KTM Service 
mechanics will support and help the rider with their experience. Every rider is 
responsible for their bike and all parts that are mounted on the bike. 
 
Where can I store personal material? 
KTM provides you a box with your start number on it for the race days. There 
you can leave tires, tools etc. 

 
Do I have to do the first bike service? 
First bike service after your test ride will be supported by the KTM mechanics. 
 
Who will do the de-restriction of my bike? 
KTM mechanics will support you with the de-restriction of your bike. 

 
Are substances and auxiliary substances included in the KTM Race 
Service?  
Materials and supplies are included for the duration of the race for all KTM 
Race Service riders. 
 
Please contact Antti Kallonen if you need further information about the KTM 
Race Service: akallonen@ktmnorthamerica.com Tel. 951-600-8007 ext. 4116 


